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Dear i(fs. Hovd

Thc Office of Rcgulati&rs Smtt'I"ORS") lms retie»ed tl«: tihnL in th» Chose-rvfercn cd docket .u&d h, &s

no ohlcct«)n to the Appltc;&(ion of Duke f.ncrgs C:u olin:&s. I.I (' ("C'on& panfv I
t'or Iq)pri)v(&I tit cnil 0&e

Res&din(i, &i Retrofit I'riot I'rt)team I "I'rogr;m&" l,&ntl tcrrn&n &tc thc corrcspondmg t;&ntf

Thc Progrun» &s Jppll)teil u& order Nt) 20lt) I sg dated I chrvarl J, 2010 and i,iva(lahlt: to up to
100 res«lsnuai t.'us«)lncIs u& (1&vncr-ocL'&&pied su&I'Ic f,&tnllv I'cs«lsnci's slms c&l t)n ons of Iht.' C'on&put&ca
Iss«lt.'nt(JI I'JIC Scht:dUICS I off lslpitn&L' Lust&&lucis IL'L'CIVC(l J s(ls&LtLR Jl Jsscssn&L'RI tlf then htunL' «1

«lentrt's areas ol polcnnal &nclticicnc&cs Iu«l tvLYt: f)I'Os tdLd tt'Ith I' t.'t.'ORRRCR&LR«)ns IL)i' the&In, &l

&nip«)vcnIL'n(s IRLse:Isst:ssu&t:nts tvcrc pcl'fol'tnt'. &1 alt a cl&st fll thL cilstt)n&cf of ilf) tts thlcL hundlt:0
dollars iS1001 ivith the amount rsluml;&hlc it rscornn&coiled nx;& urcs ivsrs &nst, &lied h) a C t!mp;&ny

;&uthonzcd cnntrat:ttir It' J customer impicmcntcd the rccomrnendat&ons. the ( omp;&ns paid
pt:rccntagc of thc &mproscments. nt&t ti) cscst:il c(ght hur«friif tlolk&rs (SMI&)), including re&mhurscn&vnt

ft)r the asses ment

Ihv Prtigram it J l, iunchcd in Augus( Oltl, targe(ing custt&incr( in tlii Clif(net, Spirt&nhuie &inil

C)rcsmillc areas Onlg I'()ur lq) custtuncrs Ltunpfctcd thc asser)ment;ir«i inst. illcd thc rccommsr«lcd
oner y saving measures The uncenmnts ininlsed in pepin tiu an assessment &v&thout knotmng»l&at
mc;&sure. &vi)ulil hc recon&mt:mlsd;mii »h, it rcimhur cmt:nt &t'ould hc rcscitcd .ippisirt'0 to bc tht:
pnm:&rs h, irric( to adoption
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BaacJ on Uua data, ORS hti. nii oh(ection to thc ('i mpanc s rcrlucat. I hant pou for thc opponurttx ro
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